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DEVELOPING A PROFESSIONAL RECOGNITION SCHEME FOR SPECIALIST NURSING 
 

C4N COMMUNIQUE - OCTOBER 2015 

Credentialing is a voluntary professional 
recognition scheme designed to recognise 
nurses for practicing in a speciality area. 

The Credentialing for Nurses (C4N) project is 
a collaboration between the Australian 
College of Children and Young People’s 
Nurses, the College of Emergency Nursing 
Australasia, the Australian College for 
Mental Health Nurses, Palliative Care 
Nurses Australia, and the Cancer Nurses 
Society of Australia, to establish a 
professional credentialing process for 
specialist nurses. 

We’ve been working hard since the last 
update, and C4N continues to progress as 
follows: 

First Cohort of Ambassadors 
The first cohort of Ambassadors attended 
a workshop in Brisbane earlier in the 
month to learn all about the credentialing 
project, about the peer review process 
and about the role of Ambassadors. Over 
25 participants are confident they will 
meet the criteria for credentialing 
established by the C4N steering 
committee and they are looking forward 
to championing credentialing for their 
specialty - by providing support to other 
nurses to undertake the credentialing 
process and by becoming peer assessors.   
 
Feedback from the workshop has been 
that it was “rewarding and informative” 
and the specialist Colleges are all raring to 
go to progress this fantastic project. 

Upcoming Credentialing Workshops 
Our Credentialing Ambassadors are busy 
preparing to deliver credentialing 
workshops across a number of 
Queensland HHSs early in 2016. 
Ambassadors will develop their own 
action plans to identify the activities they 
will undertake to promote and support 
credentialing to nurses working in their 
specialty. Keep an eye on your College 
newsletter, website or e-List for updates 
of when and where these workshops will 
be held. 
 
Online System 
We have been working really hard trying 
to fine-tune the online application system 
so that it will be easy to use as you go 
through your application. There will be 
plenty of information available on the  
C4N website to guide you through the 
application process and so that you can 
ensure you have everything needed 
before starting your application. 
 
The first step will be to register on the 
C4N online portal and complete your 
profile, then you can begin your 
application. You will be able to save and 
return to an incomplete application at any 
time, but once you submit your 
application, you won’t be able to make 
any further changes.  
 
We are aiming to open the application 
portal very soon – so keep a look out for 
our next communiqué which will include a 
launch date! 
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Evidence that supports credentialing 
The strongest body of research that exists 
around credentialing relates to the research 
on Magnet hospital environments – where 
organisations are credentialed (as opposed to 
individually credentialed health practitioners). 
This research identifies that Magnet 
organisations have a range of positive 
outcomes – lower staff turnover, higher nurse 
job satisfaction, lower levels of burnout in 
nurses, greater likelihood of nurses problem 
solving around errors, lower rates of 
occupational health incidents, higher 
adoption of quality and safety practices, 
higher perceived quality of care, and lower 
rates of mortality, infections, falls and other 
clinical outcomes of patients.  While these 
benefits reflect organisational credentialing, 
the Magnet hospitals also demonstrate higher 
rates of education, nurse staffing levels and 
superior practice environments – all of which 
have been linked to lower patient mortality 
and failure to rescue.  

Superior nursing practice environments are 
assessed through a number of measures, and 
in Magnet environments, nurse 
characteristics, organisational and patient 
outcomes have been mapped. Superior 
nursing practice environments are associated 
with higher nurse job satisfaction, lower nurse 
burnout, higher organisational commitment 
and lower intent to leave, higher perceived 
unit effectiveness, higher nurse-perceived 
quality of care, higher nurse ranked safety of 
care, lower nurse-reported adverse events 
(including sharps injuries), lower rates of 
occupational injuries in nurses and a stronger  

 

 
safety climate, stronger patient perceptions of 
better symptom management and higher 
patient satisfaction, better patient outcomes 
(e.g. lower rate of catheter-associated UTI, 
lower patient mortality). (ANCC, 2012 
Credentialing Research Report). 
 

C4N Committee members 

 

Australian College of 
Children and Young 
People's Nurses  

Dr Jan Pratt 
Rosie MacLeavy 

Cancer Nurses Society 
of Australia 

Raymond Chan 
Kylie Ash 

College of Emergency 
Nursing Australasia 

Leeanne Trenning 
Lorelle Malyon 

Palliative Care Nurses 
Australia 

John Haberecht 
Kym Griffin 

Australian College of 
Mental Health Nurses 

Greg Neilson 

C4N Project Team Irene Dummett 
Peta Marks 

 

 
 

http://www.c4n.com.au/
mailto:c4n.enquiries@acmhn.org

